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As we all know and acknowledge it’s a common challenge in our industry to keep staff up to speed on
systems and process. Staff turnover, word of mouth training and the perpetuation of bad habits, out of date
manuals and the isolation of remote staff all contribute to issues which can range from a lack of confidence
and understanding of job roles to time consuming and complicated fixes due to bad process practices.

Tailored around the property manager and trust accountant positions, and perfect for both new staff and refresher
training, our hands-on environments allow each student to apply the concepts being learned as they are discussed to
enhance understanding and retention of information. All of our classes provide open discussion times for real-world
examples and application of the current topics.

Our classes are dynamic and comprehensive journeys through standard system capabilities that can also be
structured to cater for your valued and unique customisations and business processes. Hands-on training combined
with lectures, trainer demonstrations, and group discussions will develop your staff’s skills and enhance their
knowledge.

Training your staff and keeping their skills up to date is essential for business competitiveness, efficiency and
profitability. Benefits include reduced staff turnover, improved productivity and quality of work and greater staff
satisfaction through enhanced confidence and personal development.

The perfect solution for larger clients with more complex training requirements, our course structure, topics and
documentation can be completely tailored around the needs of your organisation for a group of 6 or more. We can
even arrange to train in your own training environments and databases from our training centres.

Benefits

Many people learn better in a structured, instructor/learner style environment (free from distractions)

® Course curriculum is provided to students for notes and take-home reference after the course is completed
® Participants benefit from interaction with other students focused on learning the same topics

® Participants can share real-world experiences and get input from each other and the instructor

® Hands-on lab exercises provide application opportunities to practice and apply learned skills

Course Inclusive Of
® Printed manuals
® \Writing implements and note pads

® Morning tea, lunch and afternoon tea

Receive a 10% discount for groups of 10 or more.

For further details please contact: Loci Solutions (Aust) Pty Limited
training@locisolutions.com
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